LAPP TANNEHILL PORTA

YOUR PERSONAL ACCOUNT ACCESS 24/7

LAPP Tannehill’s Customer Portal is an online account management tool that allows current
customers access to their account information, orders, pricing, products, and more. It is fully
integrated with our customer accounts.

How is the Portal different from the LAPP Tannehill website?

The LAPP Tannehill website is a general eCommerce site that is not integrated with our customer accounts. It is focused
on product and technical information. You can only order on this site with a credit card. It’s a great resource when you’re
looking for product specification and general technical information.

The Portal is an account management tool, where you have complete access to your account and can manage your
quotes, orders, invoices, and more. You can also order products on your account terms or a credit card.

FIND THE INFORMATION YOU NEED, WHEN YOU NEED IT

Complete Access: From Reviewing Quotes Easily Find Products You’ve Purchased,
to Placing Orders, Shipping to Invoicing Search for New Products, & Get Product Data
e Place orders 24/7 on your time with account terms e Search for products by your own part number
or credit card * Mark items as your favorite to quickly view later
e Easily convert a quote to an order e Enter part number to view all of your purchases for that
e Email a copy of a quote or order acknowledgement specific part

e View quotes, open orders, and order status

¢ View invoices, and print or email a copy to yourself —

e Filter by Dates, PO#, Order#, Ship-to address, h,mn e
along with custom sorting :
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¢ Track shipments with direct links to tracking -
information on numerous carriers
Za
www.lapptannehill.com/portal .L'.-—.!jn - é
Reach out to your LAPP Tannehill sales rep to get access. - . =

“It’s great being able to access our order information whenever I want. | want to see
the order status - got it. | want to track shipping - it’s there. It’s just easy to manage

my orders when everything is at my fingertips.”

- Purchasing Manager
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800.633.6339 sales@lapptannehill.com www.lapptannehill.com/portal



